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Chairman’s Message

It is time for me to report activities in the first half year 2022 for Hong Kong Quality Management
Association (HKQMA). COVID-19 goes to 2022 and is still on-going for how long we never know. We are
entering into a twilight zone with numbers BA.2.12.1...... somewhat confusing. People seem to live with it
or live in ignorance. People in the street look happy as life return to normal. But you never know when the
city will be closed down again. Reopening border seems so close but perhaps is still far away....

HKQMA is struggling to providing services to our members. We are planning on different programme. But
the sow seeds need to be germinated with fertilized soil — social contact. In order to understand our
current performance and further improve our services, we have launched questionnaires survey to our
members to obtain their valuable feedback.

In the second half of the year 2022, webinars still govern most of our seminars and training. We have
programme of Technical Forum throughout the year. Registered Quality Manager (RQM) will be conducted
both by E-learning and in class room. We have registration of membership in Registered Professional
Quality Engineer (RPQE) [Construction] and planning to launch training in class room in the second half of
the year. We plan to have two company visits in 2022 and a join CPD programme with MTR Academy in
Sept 2022. We will seek more physical face-to-face activities when the situation is allowed.

On behalf of HKQMA, | sincerely say thank you to our members for your continuous support. Finally, |
wish all the Member Fellows, Readers and Friends enjoy reading this newsletter with new formatand
style.

Dr. FrankieLam
Chairman,
Hong Kong Quality M anagement Association
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Dear Members and Friends of HKQMA,

Welcometo thisfirst issue of the Newsletter thisyear sparkling with hope and anticipation.
Asinthe previousissues, the Chairman gives hismessage inthefront page. Our top story

of thisissue comes from the interview of our Membership Director. You can understand

well the working of the membership office of your Association.

Elsewhere, continuereading to find our coming activitiesthisyear. Dueto the Covid-19, the
Association suspended all company visits and face-to-face meetings. Hope, in the coming
October, we can organize an outdoor activity with our members.

| trust that you may find the two training programs of your Association interesting. The
Association will bejointly with MTRA cademy to conduct our long-live RQM program in
September thisyear. Our brand new RQPE program will launch soon. Please contact our
Administration Office- MsCan Fung fordetails.

Acentral components of thisnewsletter have two articles from Dr. Ip and Dr. Horespectively.
Duetothe limitation of pagesin thisnewsletter, full details of the articles can be found on
the HKQMA website. Thank you for their contributions.

Enjoy reading.
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For this edition , we have an

opportunity to interview the Director of
Membership, Mr. Anthony Chan

Editor: Thank you Anthony for your time to this short interview.

Anthony: Welcome Victor and it is my pleasure to discuss with you the membership office
of HKQMA.

Editor: As the person in charge of the membership office, what are your roles?

Anthony: The membership office takes care of all matters related to HKQMA members, such
as: membership subscription, and membership upgrade (like from Associate to Full Member or
from Full member to Fellow). Membership fees are one of the important sources of income of
HKQMA, this office with the Administration Unit spends a lot of effort in handling this job.
Also, we take care of the benefits to our members.

Editor: Well, you talked about benefits to HKQMA members, would you please let us know more?
Anthony: Yes, as HKQMA members, you are entitled to enjoy benefits such as free to join
online seminars which are organized or co-organized by HKQMA. Members have priority to
join conferences, forums, and company visits which are organized or co-organized by
HKQMA. Also, they can enjoy special discounts in training programs/seminars which are
organized or supported by HKQMA.

To give back to our valuable members for their continuous support to HKQMA, we have passed
the resolution that Members are in the age of over 60 and 65 without full-time employment
and with at least 5 years of being HKQMA members in the past, their annual membership
fees will have a reduction of 1/3 and 2/3 respectively. Platinum/Ordinary Corporate members
and full members can be entitled to put the name or Corporation's name (and or Logo) in the
"members profile" in the HKQMA website if you wish to have better connectivity and business
network. For the details of HKQMA benefits, please visit our website.

Editor: Anthony, would you please tell us what is the recognition for members of HKQMA, especially for those
Fellows?

Anthony: As members of HKQMA, especially Fellows; it's not just a recognition of profession.
Members can also build a professional network with members and other professionals in other
areas. Members can use the MHKQMA as designation and the Fellow will be FHKQMA. HKQMA
conducted a Registered Quality Manager training program. Students successfully attended this
program and completed all requirements, they can apply and be awarded the recognition from
CAQ (dChir|1a Association of Quality) and the New Zealand Organization for Quality (NZOQ)
accordingly.

Editor: What will be the future activities for HKQMA members after the gone of Covid-19 or any future
plannedactivities?

Anthony: After the gone of Covid-19, HKQMA will expect and arrange more activities such
as symposiums, face-to-face training, and visits to our members. Members will be informed
via email. Even during the Covid-19 last year, the Association conducted visits to Towngas
(big data and visit hotlines centre) and the factory for the production of facemasks.

Editor: Anthony, | know that you introduced a tool in Innovation and problem-solving — the TRIZin HKQMA
webinar. It is a well-known business tool. Do you have any planned activities that can let our readers have
your sharing in the coming future?

Anthony: I plan to have TRIZ seminar and training workshops in the near future when

the current epidemic is improved, and we can conduct classroom training. I shall use

casels to supplement with theories to make participants better understand and able to
implement.

Editor: Personally, what makes you join HKQMA as Director?

Anthony: It's my pleasure to be one of the executives of HKQMA and work with other
executives as a team. Also, I would consider servicing our members and the community as my
mission after my retirement.

Editor: Anthony, thank you for your time during this interview.
Anthony: Welcome, Victor.



Membership Survey

Dear Members:
In order for your Assoication to understand your needs and wishes, a

survey islaunch to get your feedback. Please help us to improve our
service by returning your views with the survey form...just clik the link

below.
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HKQMA Member Survey 2022

Hong Kong Quality Management Association (HKQMA) as a professional body always
concerns our performance and services to members. We aim at making continuous
improvement through meeting members’ expectation and comments on events so
organized. To achieve this ,we have prepared questionnaires to survey your valuable
opinions. Please spare some time to fill up them. Thank you for your time.

Contact us: . B
bign into UOOQYE to save your progress Learn more

9P:|D¥«Z1 * Required
Website:

Address: Your Name *
Tel: (852)2581 2210

JUr answer

OfficeAddress:
I ENEp il
Rm 130, 1/F, Liven House, 61-63King Ip Street, Kwu
Tong, Kowloon.
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https://forms.gle/3DkuMdzzurLMvLaF7
https://forms.gle/3DkuMdzzurLMvLaF7
http://www.hkqma.org/
mailto:enquiry@hkqma.org

October 2022

COMING ACTIVITIES

Company Visit
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Towngas Smart
Farming

Date: 22 October 2022

Time: 1000-1200 hours

Booking and details of
the visit: Please refer to
the coming circular.




HKQMA's well-received
RQM Training Programis
now ajoint-venture with
MTR Academy

HMREEEZE TSP HKQMA
EXEFFHOROMEFIIRE.
Course details and

application webpage canbe

accessedviathe below link:
rERE BN R E O BB LU R
https://www.mtracademy.com/script/en

/shortcourses/details.aspx?id=1518.

Four experienced and
knowledgeable quality experts
from HKQMA will be the teachers
for thisprogram.
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Discounts are availableto
HKQMA members.
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CPD Series: Registered Quality Manager

Lectures:

mtrAcademy

3 September - 22 October 2022 (Saturdays),

9:00 am - 12:00 pm, 1:00 pm - 4:00 pm

Examination: 5 November 2022 (Saturday), 09:00am - 11:00 am

Course Code: SC 22-030

Co-organized with Hong Kong Quality Management Association (HKQMA)

Objectives and Learning Outcomes

Almost 100 participants graduated from this course in the past.
Apart from the wide recognition from Mainland China and New
Zealand, graduates will gain practical quality improvement tools
and knowledge for their day-to-day working in various
industries including construction and transport industries.

Upon completion of this course, participants will be able to:

* Understand Quality Management System and the
importance of innovation in quality improvement;

* Interpret the key elements of quality management and apply
quality management in service industry including transport
industry;

* Acquire the skills of using quality tools, innovative
techniques, design thinking and data analytics with statistical
models;

* Gain insights into the digitalization in Quality 40 from the
applications of Artificial Intelligence (Al), Machine Learning,
Internet of Things (loT), Robotic Process Automation and
predictive analytics.

Who Should Attend

All levels of quality management personnel particularly quality

managers, engineers and officers who want to:

* Receive formal training in the quality management field and
seek an opportunity to obtain a professional qualification in
quality management

* Update on the most updated technological developments
in quality management

*+ Build a foundation to proceed to a high level of educational
study in the subject of digital quality management

« Sharpen his or her practical skills in dealing with different
quality management issues

Venue
MTR Academy - Hung Hom Centre, Kowloon, Hong Kong

Language

Lectures will be conducted in Cantonese and
supplemented by English terminology and
terms. Course materials are written in
English.

Mode of Learning
Classroom lecture

This program consists of 10 modulesin5
areas (30 hours) and a 2-hour written
examination

X

caring for life's journeys

\ (

Registered Quality Manager
1T A

Introduction to Quality and Quality
Management System

Business Analytics and Service Quality
Tools in Quality Management
Digitalization in Quality and Towards
Quality 4.0



https://www.mtracademy.com/script/en/shortcourses/details.aspx?id=1518
https://www.mtracademy.com/script/en/shortcourses/details.aspx?id=1518

Free Webinar - Register online now



https://docs.google.com/forms/d/e/1FAIpQLSd05m2LmcKp9RtVe2jSmhfZ7_GigBm3irnAKDSY6RIriQWwmw/viewform

This training
program will come
soon. Please contact
usfor details
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Article:
Sunspot Theory

Prof. Samuel
KM HO

The Open Covid Journal

https://opencovidjournal.com Editor: The
(Accepted for Publication) entire article
can befound
Covid-19 + Omicron and Sunspot Theory: in the
Subsiding by 2022 Website of

Author:

Prof. Samuel Kwong-Ming HO
Acupuncturist; Research Fellow. Cambridge U.; Speaker, Oxford U;
Professor, Luton U.:  Dist. Prof., SYSU.

HKSAR, China

M/WS: +852-9128-9214
samkmho @ gmail.com

Word Count = 3,198

JOC-Acce pie d=Covid-{) s Sunspot- Wordd 20220391




Covid-19 + Omicron and Sunspot Theory: Subsiding by 2022

ABSTRACT

Background

COVID-19 is co-existing in the contemporary World. During the 2.2-year period (2020-1-1 to
2021-3-3) when the Covid-19 comes into play. the World has recorded around 440.553.000 cases.
averaging 557.662/day. Death toll so far is around 5.993.000, with a mortality rate of 1.36 %
{compared to 1.95% till end-Nov 2021 when the Omicron Variant came into play). Dr.
Angelique Coetee (Head of S. Africa Medical Association) has voiced recently that the symptom of the
new variant Omicron is mild and there is no need for patients to be hospitalized. Yet, due to its fast
propagation speed resulted from the 32 mutations on the Spike Protein and the 10 mutations on the
‘receptor binding domain’ which gain entry to the human cells. it has attracted global attention. and many
countries have closed their borders to relevant regions.

Methods

This research paper is based on the impact of the consistent Sunspot cycle’s | l-year variation on
mankind. Riding on a similar paper published at the Oxford Business & Economic Conference
in 2007 on a hypothesis of Sunspot on “Uni-Economic” which has been award the best paper at
the time, the current paper is focusing on the impact of Sunspot, but on the front of human health
as affected by the Covid-19 Pandemic. Dataset over 4 centuries and converging on the past 60
years have been collected to verify the hypothesis of Sunspot on Pandemic with confidence level
above 95%.

Results

2019 experienced the lowest sunspot in the history of mankind at 281 days without any Sunspot.
In other words, there is a subtle lack of “Energy” for mankind. It is well recognized that, in
Tradition Chinese Medicine (TCM) theory, Energy (Chi) is the most important drive and defense
line for our human body.

Conclusion

Through literature review and critical analysis, most of the Pandemic in the human history
occurs at the Sunspot Minima years when there were serious lacking of Chi for mankind.
Nevertheless. it is expected that the Sunspot day-count will be almost daily in 2022, and hence
its radiation on Earth will be approaching Maxima. Therefore, the Covid-19 will subside
naturally, and the virus (including the weak Omicron, resulting in the Mortality rate dropping
from 1.95% to 1.36% since encountered in Dec 2021) will become an Endemic. This has been
proven by history.

Key Words: Covid-19, Omicron Variant, Sunspot Theory, Body Energy Cells, Traditional
Chinese Medicine.

Research Ethics Approval

Ethical approval is not applicable to the current study, asthe paper is
based on the Sunspot Theory. Moreover the historical dataon
Epidemics and Pandemics are all in the public domain of mankind.
(From Author)
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