
Chairman’s Message

It is time for me to report activities in the first half year 2022 for Hong Kong Quality Management  

Association (HKQMA). COVID-19 goes to 2022 and is still on-going for how long we never know. We are 

entering into a twilight zone with numbers BA.2.12.1…… somewhat confusing. People  seem to live with it 

or live in ignorance. People in the street look happy as life return to normal.  But you never know when the 

city will be closed down again. Reopening border seems so close  but perhaps is still far away….

HKQMA is struggling to providing services to our members. We are planning on different  programme. But 

the sow seeds need to be germinated with fertilized soil – social contact. In  order to understand our 

current performance and further improve our services, we have launched  questionnaires survey to our 

members to obtain their valuable feedback.

In the second half of the year 2022, webinars still govern most of our seminars and training. We  have 

programme of Technical Forum throughout the year. Registered Quality Manager (RQM) will  be conducted 

both by E-learning and in class room. We have registration of membership in  Registered Professional 

Quality Engineer (RPQE) [Construction] and planning to launch training in  class room in the second half of 

the year. We plan to have two company visits in 2022 and a join  CPD programme with MTR Academy in 

Sept 2022. We will seek more physical face-to-face  activities when the situation is allowed.

On behalf of HKQMA, I sincerely say thank you to our members for your continuous support.  Finally, I 

wish all the Member Fellows, Readers and Friends enjoy reading this newsletter with new  format and

style.
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Dr Victor Leung 梁偉強博⼠

Dear Members and Friends of HKQMA,

Welcome to this first issue of the Newsletter this year sparkling with hope and anticipation.  
As in the previous issues, the Chairman gives his message in the front page. Our top  story 
of this issue comes from the interview of our Membership Director. You can  understand
well the working of the membership office of your Association.

Elsewhere, continue reading to find our coming activities this year. Due to the Covid-19, the  
Association suspended all company visits and face-to-face meetings. Hope, in the coming  
October, we can organize an outdoor activity with our members.

I trust that you may find the two training programs of your Association interesting. The
Association will  be jointly with MTR Academy to conduct our long-live RQM program in 
September this year.  Our brand new RQPE program will launch soon. Please contact our
Administration Office - Ms Can Fung for details.

Acentral components of this newsletter have two articles from Dr. Ip and Dr. Horespectively.
Due to the  limitation of pages in this newsletter, full details of the articles can be found on
the HKQMA  website. Thank you for their contributions.

Enjoy reading.

致：⾹港品質管理協會的會員及朋友：

歡迎閲讀今年的第⼀期會員通訊，本期内容充滿希望和期盼。⼀如既往，⾸⾴是主席的致辭
，⽽主題故事則是對我們會務幹事的個⼈專訪。會員朋友可以藉著是次訪問更深⼊地瞭解協會會
務的⼯作。

接下來是協會本年度⼯作安排的簡介。近年由於受‘2019新型冠狀病毒’持續影響的緣故，本
會不得不暫時擱置企業參觀和面授課程等的活動。期望在本年⼗⽉，本會能與會員重啓企業參觀活
動。

協會現正展開兩個新培訓項⽬。⼀個是我們與港鐵學院合辦的‘註冊質量經理’RQM面授課程，
計劃於今年九⽉份開課，⽬前在公開招⽣階段；另⼀個是我們全新的‘註冊專業質量⼯程師（建築
業）’RPQE面授課程，亦開始接受報名。相關的課程細則及報名辦法，請聯絡我們的⾏政主任馮⼩
姐查詢。

今期的重磅内容是由葉博⼠和何教授撰寫的兩篇文章，礙於本訊報的篇幅所限，未能悉數盡
錄。會員朋友可進入HKQMA網⾴瀏覽全文，獲取更多精彩内容。

感謝閲覽。



For this edition , we have an  
opportunity to interview the Director of  

Membership, Mr. AnthonyChan

Editor: Thank you Anthony for your time to this short interview.
Anthony: Welcome Victor and it is my pleasure to discuss with you the membership office
of  HKQMA.

Editor: As the person in charge of the membership office, what are your roles?
Anthony: The membership office takes care of all matters related to HKQMA members, such 
as:  membership subscription, and membership upgrade (like from Associate to Full Member or
from  Full member to Fellow). Membership fees are one of the important sources of income of
HKQMA,  this office with the Administration Unit spends a lot of effort in handling this job. 
Also, we take  care of the benefits to ourmembers.

Editor: Well, you talked about benefits to HKQMA members, would you please let us know more?  
Anthony: Yes, as HKQMA members, you are entitled to enjoy benefits such as free to join
online  seminars which are organized or co-organized by HKQMA. Members have priority to 
join  conferences, forums, and company visits which are organized or co-organized by
HKQMA. Also,  they can enjoy special discounts in training programs/seminars which are
organized or supported by HKQMA.

To give back to our valuable members for their continuous support to HKQMA, we have passed  
the resolution that Members are in the age of over 60 and 65 without full-time employment
and  with at least 5 years of being HKQMA members in the past, their annual membership 
fees will  have a reduction of 1/3 and 2/3 respectively. Platinum/Ordinary Corporate members
and full members can be entitled to put the name or Corporation's name (and or Logo) in the
"members  profile" in the HKQMA website if you wish to have better connectivity and business
network. For  the details of HKQMA benefits, please visit our website.

Editor: Anthony, would you please tell us what is the recognition for members of HKQMA, especially  for those
Fellows?
Anthony: As members of HKQMA, especially Fellows; it's not just a recognition of profession.  
Members can also build a professional network with members and other professionals in other  
areas. Members can use the MHKQMA as designation and the Fellow will be FHKQMA. HKQMA  
conducted a Registered Quality Manager training program. Students successfully attended this
program and completed all requirements, they can apply and be awarded the recognition from  
CAQ (China Association of Quality) and the New Zealand Organization for Quality (NZOQ)  
accordingly.

Editor: What will be the future activities for HKQMA members after the gone of Covid-19 or any  future 
planned activities?
Anthony: After the gone of Covid-19, HKQMA will expect and arrange more activities such
as  symposiums, face-to-face training, and visits to our members. Members will be informed
via email. Even during the Covid-19 last year, the Association conducted visits to Towngas 
(big data  and visit hotlines centre) and the factory for the production of facemasks.

Editor: Anthony, I know that you introduced a tool in Innovation and problem-solving – the TRIZ in  HKQMA 
webinar. It is a well-known business tool. Do you have any planned activities that can let  our readers have
your sharing in the coming future?
Anthony: I plan to have TRIZ seminar and training workshops in the near future when
the  current epidemic is improved, and we can conduct classroom training. I shall use 
cases to  supplement with theories to make participants better understand and able to
implement.

Editor: Personally, what makes you join HKQMA as Director?
Anthony: It's my pleasure to be one of the executives of HKQMA and work with other
executives as a team. Also, I would consider servicing our members and the community as my
mission after my retirement.

Editor: Anthony, thank you for your time during this interview.
Anthony: Welcome, Victor.



Membership Survey

Dear Members:

In order for your Assoication to understand your needs and wishes, a  

survey is launch to get your feedback. Please help us to improve our  

service by returning your views with the survey form...just clik the link  

below. https://forms.gle/3DkuMdzzurLMvLaF7

Thank  
you
感謝

⾹港品質管理協會（HKQMA）作為⼀個專業團體，始終關注我們的表現 和對會

員的服務。我們的⽬標是透過滿⾜會員對協會所組織活動的期望和評論來持續改

進。為此，我們準備了簡短問卷，蒐集您的寶貴意⾒。希望閣下能夠花少少時間

協助完成，只要打開此連結 https://forms.gle/3DkuMdzzurLMvLaF7 填⼊答案

就可以。因受模板設定所限制，問卷表格裏面的第⼆、四、七、⼋題，如果 你的

答案是其他(others)，並要加⼊⽂字説明的話，請同時√ 選兩個其它(others),⽅

可編輯⽂字。

Contact us:

聯絡我們

Website: www.hkqma.org 

Address: enquiry@hkqma.org 

Tel: (852)2581 2210

OfficeAddress:
辦公室地址

Rm 130, 1/F., Liven House, 61-63 King Ip Street, Kwun  

Tong, Kowloon.

九⿓觀塘敬業街61⾄63號利維⼤廈⼀樓130室

https://forms.gle/3DkuMdzzurLMvLaF7
https://forms.gle/3DkuMdzzurLMvLaF7
http://www.hkqma.org/
mailto:enquiry@hkqma.org


COMING ACTIVITIES

Company Visit

October 2022

參觀煤氣公司有機耕種農地

地點：元朗錦田

⽇期：2022年10⽉22⽇

時間：上午10時⾄12時

有關詳情請留意電郵通知

Towngas Smart  

Farming

Date: 22 October2022

Time: 1000-1200hours

Booking and details of

the visit: Please refer to

the comingcircular.

Photo: from https://www.veganhkblog.com/blog/2020/1/22/10-ways-to-eat-more-
sustainably-in-hong-kong/



Registered QualityManager

HKQMA's well-received  
RQM Training Program is  
now a joint-venture with  
MTR Academy

我們現與港鐵學院合辦 HKQMA  
廣受好評的RQM 培訓課程 .  

Course details and  
application webpage canbe  
accessed via the below link:  
課程詳情和申請網⾴可點擊以下鏈接

https://www.mtracademy.com/script/en

/shortcourses/details.aspx?id=1518.

Four experienced and  
knowledgeable quality experts  
from HKQMA will be the teachers  
for this program.

四位經驗豐富、知識淵博的質量專家

將擔任本課程的教師。

Discounts are availableto  
HKQMA members.
HKQMA會員可享特別優惠

https://www.mtracademy.com/script/en/shortcourses/details.aspx?id=1518
https://www.mtracademy.com/script/en/shortcourses/details.aspx?id=1518


Free Webinar – Register online now

Registration - LIVE Webinar jointly organized by MTR Academy and Hong Kong Quality Management Association 
(google.com)

https://docs.google.com/forms/d/e/1FAIpQLSd05m2LmcKp9RtVe2jSmhfZ7_GigBm3irnAKDSY6RIriQWwmw/viewform


Brand new HKQMA Training Program for ConstructionIndustry
全新HKQMA建造業培訓課程.

This training  
program will come  
soon. Please contact  
us for details

全新課程快將開始. 
詳情請聯絡我們



該喝貓屎咖啡嗎?
早期中東咖啡的飲用，嚴格來說是服用，

類似國人熬中藥來喝。有國內學者提出15世

紀鄭和下西洋接觸阿拉伯世界以茶款待當地人
時，阿拉伯人驚見明代的茶待客器皿，從而改
變了咖啡的飲用方法。本文對於咖啡的飲用常
見問題作出解答，並有天下第一啡之稱的貓屎
咖啡作進一步討論。甚麼人喝咖啡？為什麼要
喝它？咖啡酸酸的口感是啡咖豆還是沖泡有問
題？只要咖啡好，晚上喝後也不會影響睡眠嗎？
還有，有心血管病的人是否要戒掉咖 啡？喝

咖啡時先放糖還是放奶？用茶匙喝咖啡而不用
嘴巴與杯子親咀，顯得更優雅還是會被人稱為
詬病、陋習、裝模作樣？筆者提出，喝咖啡要
懂得周旋於黑白兩 道，這到底是什麼意思？

回歸貓屎咖啡，甚麼是貓屎咖啡？這種視為世
上最貴的咖啡，天下第一啡，是否值得一試？
以上問題均可在文中尋求答案。

website觀看。

作者: 葉仁傑
Dr. PerryIp

篇者註:因這篇⽂章內容甚廣,  

現本刊只節錄了部份内容,如要

閱讀全⽂請前往HKQMA

香港人
二戰以前，香港喝咖啡的族群主要是：接觸洋人的政府人員、在洋行工作、

文化界人士和華僑。在香港生活的人，朝茶晚酒，對咖啡當然不陌生，香港人
更創出鴛鴦，把奶茶和咖啡結合，成為香港特色飲品。2014年，港式鴛鴦被
列入為非物質文化的清單。筆者依稀記得小時候，客人在茶餐廳點咖啡，如果
客人不說明 “飛沙走奶”，餐廳會預先加奶放糖才端上，換句話說，奶和糖
的份量不由客人決定，而是茶餐廳廚房調控！順帶一提，以前香港人比較喜歡
用“飲品”一詞代替 “飲料”，也許與 “飲料”的粵音“飲尿”發音相近有
關。

為何喝咖啡
咖啡本來是阿拉伯世界藥用提神的苦澀果實，其後變成日常飲料。筆

者大膽假設，15世紀鄭和下西洋 (1405 – 1433) 遇上中東人時，如果當地
人回贈咖啡並帶回大明，這苦澀的果實很可能早在十四世紀就能在中國普及，
成為中草藥！各位試想想，如果有人用碗而不是咖啡杯來喝黑咖啡，這和喝中
藥來補充精神有大分別嗎？本來苦澀難喝的苦水憑什麼會吸引人來喝？筆者當
初被它吸引是它濃郁的香氣，但初嘗咖啡，口感並不討好。那麼，現代人為什
麼要喝咖啡？

如要閱讀全文請前往HKQMA網站繼續觀看



Article:  
Sunspot Theory

Prof. Samuel  
K M HO

Editor: The  
entire article  
can be found  

in the  
Website of  

HKQMA



Research EthicsApproval

Ethical approval is not applicable to the current study, as the paper is  

based on the Sunspot Theory. Moreover the historical data on  

Epidemics and Pandemics are all in the public domain of mankind.  

(From Author)
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